Our Broadband and Ethernet products are available in a wide variety of flavours to suit businesses of every size, from
sole-operator, through to SME and enterprise. And because we only provide our services to business customers,
everything in our data services portfolio is free from heavy consumer traffic, which means you will get great connectivity
speeds, whatever the time of day, allowing you to focus on growing your business.

SMALL/HOME
OFFICE

Staff: Up to 10 users Sites: 1

Requirements

= New and existing circuit solutions

» Very competitive pricing

Use of data

» Essential internal and external
communications

» Supports multiple data users

» Website access

RECOMMENDATIONS

Fibre Broadband
» Speeds: up to 80Mbps downstream
and up to 20Mbps upstream
Broadband - ADSL 2+
» Speeds: up to 24Mbps downstream
and up to 1.3Mbps upstream
Converged Broadband
» Combined your data usage with Flip
SIP Trunks or our Horizon hosted service

Converged IP Voice option available

SMALL / MEDIUM

MEDIUM / LARGE
OFFICE

Staff: 5-20 Sites: 1-2

Requirements
* Homeworkers with online requirements
* Voice-enabled services

Use of data

* Website, browsing, email, online docs

* File transfer

* Voice-enabled for Gamma’s hosted and
SIP services

* Cloud-based services

RECOMMENDATIONS

Fibre Broadband

* Speeds: up to 80Mbps downstream
and up to 20Mbps upstream

* Unlimited usage available

+ 10 working day installation lead time

FTTC Ethernet

 Speeds of up to 80Mbps

» Dedicated and symmetrical bandwidth

* Reliable service with SLA - 8hr fix*

* 24/7 monitoring and UK-based helpdesk
» 20 working day installation lead time

Ethernet in the First Mile (EFM)

» Speeds of up to 35Mbps

* Dedicated and symmetrical bandwidth

* Reliable service with SLAs - 8hr fix*

* 24/7 monitoring and UK-based helpdesk
+ 30 working day installation lead time
Fibre Ethernet

* Speeds of up to 1Gbps

* Dedicated symmetric bandwidth

* Reliable service with SLAs - 6hr fix*

* 24/7 monitoring and UK-based helpdesk
* 60-90 working day installation lead time

Converged IP Voice option available

LARGE / MULTI
OFFICE

Staff: 20-200 Sites: Multi

Requirements

* Heavy data usage

» Data is business critical

 High-quality service for voice and video
 Dedicated, managed service

 Security and resilience

Use of data

* High-speed internet access

« Large file transfer

* In-house hosting

« Video conferencing

 Voice-enabled for our hosted and SIP
services

RECOMMENDATIONS

Fibre Broadband

* Speeds: up to 80Mbps downstream
and up to 20Mbps upstream

* Unlimited usage available

» 10 working day installation lead time

Fibre Ethernet

» Speeds of up to 1Gbps

» Dedicated symmetric bandwidth

* Reliable service with SLAs - 6hr fix*

* 24/7 monitoring and UK-based helpdesk

» Up to 60 working day installation lead time

Converged Private Networks

» Extensive range of Flip access types
 High availability next generation firewall
» Network monitoring and management

* Prioritisation of crucial business apps

* 60-90 day installation lead time

Converged IP Voice option available

*Clock hours



